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ABSTRACT 
  

Introduction: In recent years, Indonesian education has undergone drastic changes to respond to the world's digital 

challenges. When learning online, education components make many preparations while offline learning tends to 

require higher tuition fees. The lecturer needs to adjust the curriculum and lesson planning, learning practices and 
learning assessment, online and offline learning are different, so the level of student satisfaction will be very different. 

Knowing the level of satisfaction of online learning and offline learning in 2020 batch students of the Faculty of 

Medicine, Universitas Muslim Indonesia. 

Methods: This study used a descriptive method with a cross-sectional research design.  

Results: 252 samples who filled out the questionnaire, the level of online learning satisfaction of the class A sample, 

the satisfied category was 120 respondents (94.5%) and dissatisfied as many as 7 respondents (5.5%), while the level 
of offline learning satisfaction of the class A sample, the satisfied category was 121 respondents (95.3%) and 

dissatisfied as many as 6 respondents (4.7%). The level of online learning satisfaction of the class B sample, the 

satisfied category was 117 respondents (93.6%) and dissatisfied as many as 8 respondents (6.4%), the level of offline 
learning satisfaction of the class A sample, the satisfied category was 123 respondents (98.4%) and dissatisfied as 

many as 2 respondents (1.6%). 

Conclusion: The students of the medical faculty class of 2020 at Universitas Muslim Indonesia are satisfied with 

both online and offline learning methods. 
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Introduction 

The COVID-19 outbreak forced a rapid shift to online learning, as outlined in the Circular Letter of 

the Minister of Education and Culture (No: 36962 / MPK. A/MK/2020). This policy encouraged schools 

and universities to adopt online learning while emphasizing health protocols to prevent the spread of 

COVID-19.1 Online learning has changed the way people perceives learning so far.2 This sudden 

transition changed the perception of learning, requiring adjustments in curriculum, lesson plans, teaching 

practices, and assessments3. 

The purpose of this study is compare the online and offline learning, focusing on student satisfaction, 

particularly among medical students, during the pandemic. Online learning relies on internet technology, 

making it suitable for lecture-based content but less effective for hands-on subjects. Network and technical 

issues also pose challenges. The Ministry of Education allowed flexibility for institutions to adjust their 

implementation.4 

The government's policies significantly impacted higher education, requiring both public and private 

universities to adapt. While we are becoming accustomed to online learning, it differs greatly from offline 

learning, which affects students’ psychology.5 According to Karwati (2014), the quality and satisfaction 

of online learning vary from offline, as do academic services, which had to transition to digital formats. 

Student satisfaction is crucial for universities to remain competitive.6 

Face-to-face learning allows spontaneous interaction in a physical environment, which enhances 

psychological and emotional engagement. However, it comes with higher tuition fees, especially at 

prestigious institutions (Norman, 2016). Experts agree that the interactive experiences in traditional 

classrooms are hard to replicate online.7 

Few studies have investigated satisfaction levels in online versus offline learning, particularly among 

medical students.8 Sriwahyuni (2018) found that higher teacher professionalism leads to increased student 

satisfaction.9 Research by Achmad C. (2020) indicated that online learning helped maintain stable student 

outcomes during the COVID-19 pandemic.10 

 

Methods 

The methods use descriptive research. The design of this study is cross-sectional, meaning that in this 

study the form of data collection is carried out within a certain period of time, research only once and 

observation throughout the research process, which is only once and there is no repetition. 

Total sampling is a sampling technique, where the number of samples is equal to the number of 

populations. The total research sample is the total number of students of the Faculty of Medicine, 

Universitas Muslim Indonesia who attended online and offline lectures in the class of 2020.  



122 
Publisher: Faculty of Medicine Universitas Muslim Indonesia 

Green Medical Journal Vol.6 Issue: 3 (December, 2024): 120-130 Green Medical Journal 

E-ISSN: 2686-6668 Volume 6 Issue 3 
 

 

Result 

The data collection was carried out on medical education students of the Faculty of Medicine, 

Universitas Muslim Indonesia. This research was conducted by taking secondary data in the form of 

questionnaires distributed to the class of 2020 to assess the level of student satisfaction in participating in 

online and offline lectures. The sample 252 students from the class of 2020 of the Faculty of Medicine 

UMI , consisting of 127 samples from class A and 125 samples from class B. 

 
Table. 1 Distribution frequency of online and offline learning satisfaction levels in class of 2020 class, 

faculty of medicine, Universitas Muslim Indonesia 

 

 
Satisfaction Level 

Learn Online Learn Offline 

Amount (N) Percentage (%) Amount (N) Percentage (%) 

 Satisfied 120 94,5 121 95,3 

 Not satisfied 7 5,5 6 4,7 

Total 127 100,0 127 100,0 

Source: Primary Data Analysis, 2023 

 

Based on Tabel. 1, out of 127 respondents with a level of satisfaction with online learning in  class 

A students of the Faculty of Medicine, Universitas Muslim Indonesia in the satisfied category as many as 

120 respondents (94.5%) and dissatisfied as many as 7 respondents (5.5%) and it can also be known that 

from 127 respondents with a level of satisfaction with learning satisfaction  in class A students of the 

Faculty of Medicine, Universitas Muslim Indonesia in the satisfied category as many as 121 respondents 

(95.3%) and dissatisfied as many as 6 respondents (4.7%)  

 

Table. 2 Distribution frequency of online and offline learning satisfaction levels in class of 2020 class b 

students faculty of medicine, Universitas Muslim Indonesia 

 

 
Satisfaction Level 

Learn Online Learn Offline 

Amount (N) Percentage (%) Amount (N) Percentage (%) 

 Satisfied 117 93,6 123 98,4 

 Not satisfied 8 8 2 1,6 

Total 125 100,0 125 100,0 

Source: Primary Data Analysis, 2023 

Based on Tabel. 2, 125 respondents with the level of online learning satisfaction  in class B students 

of the Faculty of Medicine, Universitas Muslim Indonesia in the satisfied category as many as 117 

respondents (93.6%) and dissatisfied as many as 8 respondents (6.4%) and it can also be known that from 

125 respondents with the level of offlinelearning satisfaction in class A students of the Faculty of 

Medicine, Universitas Muslim Indonesia in the satisfied category as many as 123 respondents (98.4%) 
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and dissatisfied as many as 2 respondents (1.6%).  

 

Table. 3 Distribution of offline and online learning satisfaction frequency based on the type of learning 

in class a class 2020 faculty of medicine, Universitas Muslim Indonesia 

Types of Learning Satisfaction Category 
Method 

Offline Online 

Lecture Satisfied 
n 123 117 

% 96,9 92,1 

Practicum Satisfied 
n 123 114 

% 96,9 89,8 

PBL Satisfied 
n 117 115 

% 93,7 92,1 

CSL Satisfied 
n 123 113 

% 96,9 89,0 

Pleno Satisfied 
n 121 117 

% 95,3 92,1 

Source: Primary Data Analysis, 2023 

 

Based on Table. 3, the level of class satisfaction A learning aspects of lectures that answered satisfied 

in the offline method was 123 respondents (96.9) and the online method was 117 respondents (92.1). In 

the practicum aspect, 123 respondents were satisfied with the offline method (96.9) and the online method 

as many as 114 respondents (89.8). In the PBL aspect, 117 respondents were satisfied with the offline 

method (93.7) and the online method as many as 115 respondents (92.1). In the CSL aspect, 123 

respondents (96.9) answered satisfied with the offline method (96.9) and 113 respondents with the online 

method (89.0). In the plenary aspect, 121 respondents were satisfied with the offline method (95.3) and 

the online method as many as 117 respondents (92.1). 

 

Table 4. Distribution of offline and online learning satisfaction frequency based on the type of learning 

in class a class 2020 faculty of medicine, Universitas Muslim Indonesia 

Types of Learning Satisfaction Category 
Method 

Offline Online 

Lecture Satisfied 
n 4 10 

% 3,1 7,9 

Practicum Satisfied 
n 4 13 

% 3,1 10,2 
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PBL Satisfied 
n 8 10 

% 6,3 7,9 

CSL Satisfied 
n 4 14 

% 3,1 11,0 

Pleno Satisfied 
n 6 10 

% 4,7 7,9 

Source: Primary Data Analysis, 2023 
 

Based on Table. 4, the level of satisfaction with class A learning aspects of lectures that answered 

dissatisfaction in the offline method was 4 respondents (3.1) and the online method was 10 respondents 

(7.9). In the practicum aspect, 4 respondents (3.1) answered dissatisfaction with the offline method (3.1) 

and the online method as many as 13 respondents (10.2). In the PBL aspect, 8 respondents (6.3) were 

dissatisfied with the offline method (6.3) and the online method as many as 10 respondents (7.9). In the 

CSL aspect, 4 respondents (3.1) were dissatisfied with the offline method (3.1) and the online method was 

14 respondents (11.0). In the plenary aspect, 6 respondents (4.7) were dissatisfied with the offline method 

(4.7) and the online method as many as 10 respondents (7.9). 

 

Table 5. Distribution frequency of offline and online learning satisfaction levels based on the type of 

learning in class of 2020 students class b faculty of medicine, Universitas Muslim Indonesia 

Types of Learning Satisfaction Category 
Method 

Offline Online 

Lecture Satisfied 
n 123 120 

% 98,4 96,0 

Practicum Satisfied 
n 120 115 

% 96,0 92,0 

PBL Satisfied 
n 117 115 

% 93,6 92,0 

CSL Satisfied 
n 121 116 

% 96,8 92,8 

Pleno Satisfied 
n 124 118 

% 99,2 94,4 

Source: Primary Data Analysis, 2023 

 

Based on Table 5, the level of satisfaction with class A learning aspects of lectures that answered 

satisfied in the offline method was 123 respondents (96.9) and the online method was 120 respondents 

(96.0). In the practicum aspect, 120 respondents were satisfied with the offline method (96.0) and the 
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online method as many as 115 respondents (92.0). In the PBL aspect, 117 respondents were satisfied with 

the offline method (93.6) and the online method as many as 115 respondents (92.0). In the CSL aspect, 

121 respondents were satisfied with the offline method (96.8) and the online method as many as 116 

respondents (92.8). In the plenary aspect, 124 respondents were satisfied with the offline method (99.2) 

and the online method as many as 118 respondents (94.4). 

 

Table 6. Distribution frequency of offline and online learning satisfaction levels based on the type of 

learning in class of 2020 students class b faculty of medicine, Universitas Muslim Indonesia 

Types of Learning Satisfaction Category 
Method 

Offline Online 

Lecture Not Satisfied 
n 2 5 

% 1,6 4,0 

Practicum Not Satisfied 
n 5 10 

% 4,0 8,0 

PBL Not Satisfied 
n 8 10 

% 6,4 8,0 

CSL Not Satisfied 
n 4 9 

% 3,2 7,2 

Pleno Not Satisfied 
% 99,2 94,4 

n 1 7 

Source: Primary Data Analysis, 2023 

 

Based on Table 6, the level of satisfaction with class A learning aspects of lectures that answered 

dissatisfaction in the offline method was 2 respondents (1.6) and the online method was 5 respondents 

(4.0). In the practicum aspect, 5 respondents (4.0) answered dissatisfaction with the offline method (4.0) 

and the online method as many as 10 respondents (8.0). In the PBL aspect, 8 respondents (6.4) answered 

dissatisfaction with the offline method (6.4) and 10 respondents (8.0) in the online method. In the CSL 

aspect, 4 respondents (3.2) were dissatisfied with the offline method (3.2) and the online method as many 

as 9 respondents (7.2). In the plenary aspect, those who answered dissatisfaction with the offline method 

were 1 respondent (0.8) and the online method as many as 7 respondents (5.6). 

 

Discussion 

 

Based on data analysis and findings in the field further contributing to knowing the analysis of the 

level of satisfaction with online learning and offline learning in students of the class of 2020 Faculty of 

Medicine, Universitas Muslim Indonesia. 
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Based on the results of the study, showed that of 252 respondents with the level of online learning 

satisfaction in students of the class of 2020 Faculty of Medicine, Universitas Muslim Indonesia class A 

in the satisfied category, there were 120 respondents (94.5%) and 7 respondents (5.5%) dissatisfied in the 

class of 2020 students of the Faculty of Medicine, Universitas Muslim Indonesia class B in the satisfied 

category as many as 117 respondents (93.6%) and dissatisfied as many as 8 respondents (6.4%). 

Research by Susilawati, S. et al (2022) entitled online learning satisfaction during the COVID-19 

pandemic in terms of: class, gender and age. This shows the results of the assessment of attitudes and 

responses through discussion activities, namely overall that students are satisfied with the online learning 

process that has been carried out by educational institutions and this is also in line with our research.11 

Several previous studies have also stated that online learning is effective when the emergency conditions 

such as during the COVID-19 pandemic outbreak. However, educational institutions are expected to 

improve online learning services such as the internet network and the intention to participate in the online 

learning process to achieve the expectations of students.12 

Online learning is considered the best solution because it can provide opportunities for students to 

take certain courses that are difficult to reach offline and can provide massive and open learning services 

so that they have a wide and large range of enthusiasts and provide good learning outcomes.12 This is also 

in line with research conducted by Fitria, N. M and Sukmawati, W. (2022) which states that there are 

significantly higher results in the learning outcomes of mathematics subjects building learning spaces 

carried out online compared to offline learning. Effectiveness is the key to successful online learning so 

that students are honed in their ability to see reality in the real world then analyze and share it with the 

public through online media.13 

Based on the results of the study, showed that of 252 respondents with a level of offline learning 

satisfaction in students of the class of  2020 Faculty of Medicine, Universitas Muslim Indonesia class A 

in the satisfied category as many as 121 respondents (95.3%) and dissatisfied as many as 6 respondents 

(4.7%) and the level of offline learning satisfaction in the class of 2020 students of the Faculty of 

Medicine, Universitas Muslim Indonesia class B in the satisfied category as many as 123 respondents 

(98.4%) and dissatisfied as many as 2 respondents (1.6%). 

Based on research conducted by Rosari, B. E. et al (2022) entitled The Effect of Online Learning 

Changes to Offline Learning on the Learning Interests of Grade VII Students of Wesley Marindal II Junior 

High School, stated that student interest in learning is higher in offline learning because offline learning 

is considered more effective by students due to several things such as direct interaction,  Save quota, do 

not worry about bad internet network, improve concentration and better understand the material delivered 

by the teacher directly.13 In line with research conducted by Tullah, H. (2022) which states that the 
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difference in offline and online learning patterns is that when offline learning students read books more 

often before learning begins, more often make their own study schedules, study according to pre-made 

schedules, make summaries of material before and have studied while during online learning students 

rarely do these activities.14 

The level of satisfaction with class A learning aspects of lectures that answered satisfied in the offline 

method was 96.9% and the online method was 92.1%. Then the level of satisfaction with learning class B 

aspects of lectures that answered were satisfied in the offline method as much as 98.4% and online 

methods as much as 96.0%. The level of satisfaction with online and offline learning methods in the 

lecture aspect generally same. However, the offline learning method is slightly higher than the online 

method, this is because the offline lectures applied can form emotional discipline and students can create 

a good learning environment so the students will be more enthusiastic about learning which will have an 

impact on better learning outcomes (9). Several studies agree with offline learning can use cause meaning 

full and real interactions between students and lecturers, while online lecturers often encounter passive 

interactions.15 

The level of satisfaction with learning class A in practicum aspects that answered satisfied in offline 

methods was 96.9% and online methods were 89.8%, while the level of satisfaction in learning class B 

practicum aspects who answered satisfied in offline methods was 96.0% and online methods as much as 

92.0%. The level of satisfaction with online and offline learning methods in the practicum aspect in 

general is almost the same. However, the offline learning method is slightly higher than the online method. 

Face-to-face practicum skills can develop basic scientific skills through the process of observing, 

measuring, analyzing data and using tools directly.16 Practicum can make students easier to practice the 

skills according to procedures, and students can learn to interpret the results of a test.14 Practicum also 

helps students in compiling learning concepts, in contrast to online practicum which usually relies on 

understanding knowledge through online media by watching videos from the media platforms provided 

or even using makeshift tools at home which causes students to lack understanding of skills because they 

can only imagine skills through prepared videos 17.<sup>17</sup> 

The level of satisfaction with learning class A aspects of PBL who answered satisfied in the offline 

method was 93.7% and the online method was 92.1%, while the level of satisfaction in learning class B 

aspects of PBL who answered satisfied in the offline method was 93.6% and the online method was 92.0%. 

The level of satisfaction with online and offline learning methods in the PBL aspect in general is almost 

the same. However, the offline learning method is slightly higher than the online method. In principle, a 

good PBL will provide quality educational output which is largely determined by a structured discussion 

process using  the seven jump method that occurs during the tutorial, the role of the tutor greatly determines 

the success of this program then students become self-directed learning individuals18<sup>18</sup>. This 
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PBL strongly supports open, reflective, critical and active learning, so that learners have a high level of 

confidence.19 When PBL is carried out with online methods students tend to follow directions, less active 

and less critical, throughPBL students must be able to become core actors in tutorials that will be reviewed 

and assessed objectively ability in critical thinking, ability to explain, leadership attitude and cooperation 

of students both in tutorial discussions and outside.20 

The level of satisfaction with learning class A in the CSL aspect who answered satisfied in the offline 

method was 96.9% and the online method was 89.0%, while the level of satisfaction in class B learning 

in the CSL aspect who answered satisfied in the offline method was 96.8% and the online method was 

92.8%. The level of satisfaction with online and offline learning methods in the CSL aspect in general is 

almost the same. However, the offline learning method is slightly higher than the online method, this is 

because in online CSL students can only listen to explanations without directly practicing it, because there 

is no or lack of tools and materials where students are, besides that online CSL activities are greatly 

influenced by the quality of the internet network, so it greatly impacts the quality of learning and affects 

students' ability to understand the material taught and satisfaction students in doing CSL online.21 Other 

factors that make students feels that there is a lack of interaction between the instructor and students, 

making it difficult for students to understand the skills learned. In offline CSL instructors can provide 

information well, and become a facilitators, designers and developers of learning resources. CSL really 

needs the lecturers who act as observers who provide feedback at the correction and reinforcement stages, 

and provide direction to students in learning correct and appropriate procedural techniques from the 

demonstration stage to performance17.<sup>17</sup>  

The satisfaction level of class A learning in the plenary aspect that answered satisfied in the offline 

method was 95.3% and the online method was 92.1%. The level of satisfaction with class B learning 

plenary aspects that answered satisfied in the offline method as much as 99.2% and the online method as 

much as 94.4%. The level of satisfaction with online and offline learning methods in the plenary aspect is 

generally almost the same. However, the offline learning method is slightly higher than the online method, 

this is because the panel discussion should have a massive and active discussion between the speaker and 

the audience, this will happen when these two parties can participate well in the panel/plenary 

discussion.14 Unlike when plenary discussions with online methods are very difficult for active interaction 

to occur because they are still constrained by several problems such as uneven internet networks, while 

in plenary with offline methods it is very supportive of active interaction and the discussion process is 

more focused. In addition, the presence of tutors or speakers is the key to successful active discussions 

because plenary not only facilitates students in gaining knowledge, but also general attitudes and expertise 

that medical students should have (22<sup>22</sup>). 
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Conclusion 

 

This study concludes that the students of the class of 2020 fakultas kedokteran Universitas Muslim 

Indonesia are satisfied with the online and offline learning methods. The  author suggests that by 

reviewing the data of research results that are less significant between online learning and offline learning, 

researchers should then be able to compile questionnaires properly in order to get better and more 

significant results. Inovasi learning really needs to be developed to increase satisfaction in student 

learning. The need for interesting and fun learning is not only monotonous by using one method but trying 

various methods to create a learning experience for students that is able to increase their understanding of 

deeper material concepts. 
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